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Abstract

This research is intended (1) To learn about the decision to buy food through the online food
delivery provider of people living in Nakhon Nayok Province. (2) To study consumer behavior factors in
deciding to buy food through online delivery providers of people living in Nakhon Nayok province,
classified by demographic factors of food purchasing decisions through online food delivery providers,
Muang District, Nakhon Nayok Province(3) to study consumer behavior factors. Technology acceptance
factors Trust factors Quality and service factors that influence food purchasing decisions through
online food delivery providers of people living in Nakhon Nayok Province. The samples used in this
research were people living in Nakhon Nayok province. The questionnaire was used as a tool to
collect data, including frequency, percentage, average, and standard deviation, hypothetical tests with
T-TEST statistics, one-way Anova statistics, and if differences were found, they would be compared
individually using LSD methods and multiple regression statistics. Hypothetical tests showed that
Nakhon Nayok people of different genders, ages, education levels were different. It does not make
different decisions to order food through online delivery providers, and Nakhon Nayok people with
monthly income make different decisions to order food through online delivery providers. Technology
acceptance factors Trust factors Quality and service factors affect Decision to order food through

online delivery provider of residents of Mueang District, Nakhon Nayok Province

Keywords: Decision Making Online Consumer Behavior Acceptance of technology, trust, quality and

service
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