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ABSTRACT

The purposes of this study aimed to (1) survey and summarize the opinions of
personnel of the Office of the Permanent Secretary, Ministry of Industry towards
motivation. Working environment and performance in operation; (2) analyze and
summarize the influence of motivation and work environment on performance. of
personnel from the Office of the Permanent Secretary, Ministry of Industry, the
administered questionnaire with the reliability value of 0.946 and approved content validity
by the experts were employed for data collection. The 200 samples were randomly
selected by using the convenient sampling method. Both descriptive and inferential
statistics were applied including percentage calculation, frequency, mean, standard
deviation, as well as, multiple regression analysis. The hypothesis test was performed at

the statistical significance level of 0.05

The research finding was revealed that the average respondents rather strongly.
stability and safety in addition, the respondents gave their opinions. by agreeing on the
factors of working environment at a high level. When considering each aspect, it was found
that the aspect with the highest average at the highly agreed level was the atmosphere in
the organization. While the respondents gave their opinions on the efficiency of work at
a high level, when considering each aspect, it was found that the aspect with the highest

mean at the highest level of agreement was the quality of work.

According to the hypothesis testing that was statistically significant level at
0.05, it was proved that motivation and working environment affect the efficiency of the

office of the Permanent Secretary, Ministry of Industry respectively.

Keywords : Motive ; Work Environment ; Efficieny
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