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ABSTRACT

The objectives were 1) to study the level of job satisfaction of employees of Ritta Co., Ltd. 2) the
important of hygiene factors of job satisfaction and 3) the correlation between hygiene factors and the level
of job satisfaction. This study was quantitative research. The samples were 250 employees of Ritta Co., Ltd.
(Head Office). The sample was selected using simple probability random sampling and used questionnaires
to collect data. Data were analyzed using frequency, percentage, mean, standard deviation, T-test, One-Way
ANOVA and Pearson Correlation. The results were 1) the employees of Ritta Co., Ltd. satisfied in overall
job satisfaction at high level (Mean= 7.67,S.D.= 1.046). The divorce group had the most satisfaction,
female, junior officer, single status, bachelor's degree, salary between 15,001-35,000 Bath groups, and
benefit factor had the lowest satisfaction. Sex, education and position were difference, the job satisfactions
were not different, marital status and salary were difference the job satisfactions were different at
statistically significant at alpha = 0.05 level. 2) The overall hygiene factors important was at high level
(Mean =7.80, S.D.=0.968), the company policies were at the lowest score. 3) The correlation between
hygiene factors and the level of job satisfaction were at relatively high level to high level, correlated in
direction (positive) at statistically significant at alpha = 0.01 level. Suggestion: the company and executives
had a policy to focus on employee groups were female, junior officer, single status, bachelor's degree, salary
between 15,001-35,000 Bath, and take care of benefit factor to increase job satisfaction.

Keywords: Job Satisfaction, Hygiene Factors, Ritta Co., Ltd.
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