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Abstract

The purposes of this study aimed to Public Relation by Experts and Service Quality on
People’s Trust in Thai Herbal Product for COVID-19 Medical Treatment in Samutprakarn
Province by using quantitative research techniques. The administered questionnaire with the
reliability value of 0.913 and approved content validity by the experts were employed for data
collection. The 200 samples were randomly selected by using the convenient sampling
method. Both descriptive and inferential statistics were applied including percentage
calculation, frequency, mean, standard deviation, as well as, multiple regression analysis.

The research findings were revealed that the average respondents rather strongly
agreed for their attitudes toward Public Relation by Experts, while Experts and Service Quality
were rather strongly agreed also. Moreover, the respondents rather strongly trusted about
People’s Trust in Thai Herbal Product for COVID-19 Medical Treatment.

According to the hypothesis testing that was statistically significant level at 0.05, it was
proved that Public Relation by Experts and Service Quality affected People’s Trust in Thai

Herbal Product for COVID-19 Medical Treatment in Samutprakarn Province respectively.

Keywords: Public Relation by Experts; Service Quality; Trust in Thai Herbal Product for COVID-
19 Medical Treatment.
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