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ABSTRACT

The objectives of this study were 1) the number of times in the use of car rental service of the
population in Bangkok, 2) the importance of the marketing mix factors in the use of car rental services, 3)
the correlation between marketing mix factors and the number of times in the use of car rental service. The
sample group was 410 persons, were selected through Non — Probability Sampling. The research tool was
a questionnaire. The statistics used to analyze the data were percentage, mean, frequency, standard
deviation. The statistically tests were Independent Sample Test, One-way ANOVA, and Pearson
Coefficient. The results found that 1) the number of times of use a car rental were mean = 4.16 (S.D. =
1.067), the group that uses the most number of times of car rental services were age 51 years old and over,
the group that uses the least number of times of car rental services were the female, aged under 20 years
old, education below a bachelor's degree, student, and the average monthly income was less than 15,000
baht. Sex, age, education level, occupation and average monthly income were different, the number of times
of use car rental services were differed at a statistically significant level of 0.05, 2) The importance of the
marketing mix factor in the use of car rental services overall was at a very high level (Mean = 8.98, S.D. =
0.641), 3) marketing mix factors for distribution channels, promotion, personal and physical characteristics,
there was statistically significant positive correlation with the number of times of use car rentals at the alpha
= 0.05 level, with the lowest level of correlation. Suggestions: car rental companies should have public
relations, advertising, promotion, discounts to reach the less uses customer groups to increase number of

customers.

Keywords: factors, use of car rental services, number of times
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