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ABSTRACT

The objectives of research were to study 1) the level of importance amount of purchase
of collagen supplements 2) the level of importance of marketing mix factors 3) the correlation
between marketing mix factors and purchased amount of collagen supplements. The sample
group was 400 peoples in Bangkok who purchased collagen supplements. They were selected
through Non - Probability Sampling. The data was collected by questionnaire. Analyzed
statistically by its percentage, frequencies, mean and standard deviation. Statistical tests used
were Independent Sample t test, One-Way Analysis of Variance and Pearson’s r Coefficient. The
results found that 1) the total amount of purchase amount of collagen supplements in the past
year averaged 6,499.49 baht, the standard deviation was 8,519.69 baht. Most of the consumers
were female, aged between 20-35 years old, bachelor’s degree, occupation of employee of
private firms/ employee and the average monthly income was in the range of 15,000 — 30,000
baht, The demographic factors, the only gender did not different purchase amount of collagen
supplements. 2) The people factor was the most importance of marketing mix factors at the
highest level. 3) The marketing mix factor had positive correlation with the amount of purchase
of collagen supplements at the lowest level, significant at the .05 level. Suggestions:
Entrepreneurs should improve their plans more marketing mix factors to meet the needs of

consumers demand for the best.

Keywords: marketing mix factors, collagen supplements, amount of purchase
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