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Abstract

The objectives of this research (1) To study the quality of working life of personnel
in the support group, Rajamangala University of Technology Rattanakosin Salaya area (2) to
study the quality of working life of support personnel University of Technology Rajamangala
Rattanakosin Salaya area Classified by personal factors (3) to study organizational factors
affecting quality of work life of support personnel. Rajamangala University of Technology
Rattanakosin Salaya area.

The sample group in this research was support personnel. Rajamangala University of
Technology Rattanakosin Salaya area of 194 people using an electronic questionnaire (Online
Questionnaire) as a data collection tool. The statistics used in the analysis were percentage,
frequency, mean, and standard deviation. Hypothesis was tested using t-test statistic, One-
Way ANOVA test statistic. If differences were found, pair testing was performed using LSD
and Multiple Regression statistic.

The hypothesis testing results showed that support personnel Rajamansala
University of Technology Rattanakosin Salaya area With different salary rates, the overall
quality of work life is different. In addition, organizational factors are motivating factors. The
aspect of being respected Responsibility and in terms of job advancement, supporting
factors, and administrative and commanding factors affecting quality of life. Operation of

support personnel Rajamangala University of Technology Rattanakosin Salaya area.
Keywords: Quality of work life
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