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ABSTRACT

The objectives of this study were 1) the performance level of personnel under
the Office of the Permanent Secretary for Ministry of Social Development and Human
Security (Central), 2) the degree of importance of motivating factors affecting performance
efficiency, 3) the correlation between motivating factors and the performance level of
personnel. The sample consisted of 260 personnel. The instrument used to collect
data was a questionnaire. The statistics used to analyze the data were percentage,
frequency, mean, and standard deviation. The hypothesis test was statistically
In-dependent sample t test, One Way ANOVA and Pearson's r Coefficient. The results
found that 1) the overall level of performance efficiency was a mean of 8.25 and
a standard deviation of 1.018 at very high level. The gender, education level, job
position and age of employment were different, the performance were different, but
the status and the average monthly income were different, the performance was not
different, 2) the level of importance of the overall motivating factors was the mean of
8.03 and the standard deviation of 1.072 at very high level, 3) the motivating factors
for success at work, the aspect of being respected, the nature of the work performed,
the progress of work, in terms of compensation and benefits, and support from
supervisors, there were a positive correlation with the performance level of personnel,
statistically significant at .05. Suggestion: the management team should consider the
appropriateness of compensation, fair salary deferrals and appropriate welfare

arrangements to increase the efficiency of personnel performance.

Keywords: motivating factors, efficiency, Office of the Permanent Secretary for Ministry

of Social Development and Human Security (Central)
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