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Abstract

The objectives were to study: 1) the level of satisfaction of customers using the services of
Similan Technology Co., Ltd. was classified by demographic factors and business type, 2) the level
of satisfaction classified by personnel, effective communication, and the service processes, and 3)
the correlation between the duration of doing business for the company and Similan Technology
Co., Ltd. and the level of satisfaction. This was quantitative research. The population consisted of
330 customers of Similan Technology Co., Ltd. The sample group was selected by non-proability
sampling. Using a questionnaire to collect data. The statistics used to analyze the data were
frequency, percentage, mean, standard deviation, T-test, One-Way ANOVA, and Pearson Correlation.
It was found that 1) the level of satisfaction of customers who use the services of Similan Technology
Co., Ltd. was at high, the mean was 7.220, standard deviation (S.D.) = 0.446, the gender, education
level, job position, income level, and nature of business were different, the satisfaction level were
not different, but the business types and sizes were different, the satisfaction were different, 2)
customer satisfaction classified by personnel, the mean was 7.522 (S.D. = 0.602), effective
communication, the mean was 7.065 (S.D. = 0.659), and the processes of providing services, the
mean was 7.073 (S.D. = 0.669), 3) the correlation between the duration of the company's relationship
with Similan Technology Co., Ltd. and the level of overall satisfaction level was at the lowest level
(r = 0.147) with a statistical significance level of 0.01. Suggestions: the company should pay more

attention to the customers who had the low satisfaction score according to increase satisfaction.

Keywords: Customer satisfaction, service, Similan Technology Co., Ltd.
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