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Abstract

The objectives were to study (1) the level of job satisfaction of government officials
under the Department of Internal Trade, (2) the importance of hygiene factors comparation, and
(3) the correlation between hygiene factors and job satisfaction. In this quantitative research,
the sample group for the study was 240 peoples. The questionnaire was used in the study.
The statistics of the data analysis were frequency, percentage, mean, standard deviation,
independent sample t-test, one-way ANOVA, and Pearson’s r coefficient. The results found that
(1) the overall level of job satisfaction was at a high level, (mean = 7.10, S.D. = 1.645),
receiving salary increases with fairness and the permanent employee’s satisfactions were
less on average than the others, (2) the overall importance of hygiene factors was at a high
level, (mean = 7.03, S.D. = 1.445), the salary factor was less on average than the others,
and (3) the hygiene factors positively correlated with the job satisfaction at quite low to
a high level, (Pearson’s r coefficient = 0.500-0.7 6 6), significant at the 0.05 level.
Suggestion: Executive and organization should have more motivated personnel, improved
the rules regarding financial welfare to suit the current situation, provided training and
seminars to increase skills and knowledge, which would increase the job satisfaction of

personnel.
Keywords: Hygiene Factor; Motivation Factor; Job Satisfaction; Department of Internal Trade
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