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ABSTRACT

The purposes of this research are, firstly, to study the consumers'
decision-making on buying organic vegetables in Sattahip, Chonburi. Secondly,
to study the consumers' decision-making on buying organic vegetables in
Sattahip, Chonburi classifies by personal factors. Lastly, to study the 4C’s
marketing mix that influences consumers' decision-making on buying organic

vegetables in Sattahip, Chonburi.

The research method used is the survey method. The sample was 400
people who bought organic vegetables in Sattahip, Chonburi. For data
collection, the questionnaire was used to be a tool for collecting the data. After
collecting the results, the data is analyzed using the SPSS application. Statistical
processing was used to analyze the data, including frequency, percentage,
mean, and standard deviation. The t-test, ONE WAY ANOVA, Least Significant
Different (LSD), and Multiple Regression were used to test the hypothesis.

The results showed that consumers in Sattahip District Chonburi with
different personal factors, such as age, status, education level, and occupation,
resulting in different decisions on buying organic vegetables. Finally, the 4C's
marketing mix factors, which are consumer wants and needs, cost, convenience
to purchase and communication, affect consumers' decision to buy organic

vegetables in Sattahip District Chonburi.

Keyword: Organic vegetables; 4 C’s Marketing Mix; Purchasing Decisions
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