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Abstract

The purpose of this research is 1) Study the level of understanding for people’s E-
filling personal income tax in Bangkok area. 2) Compare the level of understanding for
people’s Efilling personal income tax in Bangkok area by sex, age, education level, career,
and income. 3) Study the factors of using E-filling service affect to knowledge and
understanding for E-filling personal income tax.

The samples used in this research were 400 personnel in Bangkok area using
questionnaires as tool to collect data. Statistics in data analysis are frequency, mean and
standard deviation. The hypothesis was tested by t-test, One-way ANOVA, in case of it had
statistical significant different testing a pair of variables by LSD and multiple regression
analysis.

The research results showed that 1) Most of the respondents are female, age under
or equal to 30 years, received bachelor's degree, the careers are company employee,
received monthly income of 25,001 — 35,000 baths. Overall knowledge and understanding
for people’s E-filling personal income tax are different were at high level. 2) A comparative
study of knowledge and understanding for E-filling personal income tax classified by personal
factors, found that the samples with different education level, career, and income will have
overall knowledge and understanding for people’s E-filling personal income tax are different
at statistically significant at the 0.05 level. And different sexes and ages are not affected to
level of knowledge and understanding for E-filling personal income tax. In addition, 3) the
factor of using E-filling service such as expectation of use, social influence and cost affect to

knowledge and understanding for E-filling personal income tax.

Keywords: Knowledge and Understanding; Personal Income Tax
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