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ABSTRACT

The purpose of this study was (1) to study the effectiveness of the Work from Home for the
Department of Internal Trade staff (2) to study the effectiveness of the Work from Home for the Department
of Internal Trade staff classified by personal factors (3) to study factors affecting Work from Home which
has an influence on the effectiveness of the Work from Home for the Department of Internal Trade staff.
Personal factors were classified by gender, age, status, education, job position and average monthly
income. Factors affecting Work from Home classified by corporate policy, equipment and technology, work-
life balance and knowledge and attitudes of the situation of COVID-19. Effectiveness of the Work from Home
for the Department of Internal Trade staff classified by quality of the work, amount of the work, time spent
on the work and the work satisfaction on a 5-point scale (Rating Scale) and questions on opinion of the
respondents.

The Department of Internal Trade staff of a sample population of 400 people were tested confidence
level is set at 95 percent and tolerance of 5 percent by using the calculation of the formula of Yamane
(1973). Using questionnaires as a tool for data collection. The statistics used in the analysis were frequency,
percentage, mean and standard deviation. Hypotheses were tested by t-test, One-Way ANOVA. If
differences were found, they would be compared in pairs by means of LSD and multiple regression statistics

The hypothesis testing found that the Department of Internal Trade staff with different gender, age,
status, education, job position and average monthly income of the population with no different. And the
Department of Internal Trade staff factors affecting Work from Home were equipment and technology, work-
life balance and knowledge and attitudes of the situation of COVID-19 influence on the effectiveness of the

Work from Home for the Department of Internal Trade staff.

Keyword: Work from Home, The Department of Internal Trade staff, performance about the Work, work

satisfaction, factors affecting Work from Home
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