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ABSTRACT

The objectives of this research were (1) to explore factors affecting the decision to buy
savings lottery tickets. Government Housing Bank in Bangkok and its vicinity (2) to study the
marketing mix that affected the purchasing decision of GH Bank's savings lottery customers. The
sample group consisted of 400 people who bought GH Bank savings lottery tickets by purposive
sampling. Tools used in this research consisted of a questionnaire The statistics used in the research

were percentage, mean and standard deviation, and hypothesis testing by using Chi-square statistics

The results showed that most of buyers of GH Bank savings lottery tickets were males of
279 people, representing 69.75%, aged between 31-40 years, 119 people, representing 29.75%, and
found that 207 people, representing 51.75%, had bachelor's degree, 253 people accounted for 63.25
percent, civil servants/state enterprises, numbering 174 people, representing 43.50%, and earning
20,001-30,000 baht, 187 people, representing 46.75 percent. The results of the study revealed that
different personal factors including sex, age, status, educational level, occupation and monthly
income influenced the decision to buy GH Bank savings lottery tickets. of Government Housing Bank

customers in the Bangkok Metropolitan Region.

The marketing mix was related to the decision to buy the GH Bank savings lottery of
Government Housing Bank customers in the Bangkok Metropolitan Region. The results showed that
buyers of GH Bank savings lottery tickets of Government Housing Bank customers in the Bangkok
Metropolitan Region concentrated on the marketing mix that was of great overall importance,
representing the mean of 4.26. When considering the details in each aspect, it was found that buyers

of GH Bank Savings Lottery gave the mostimportance to the service process.

Furthermore, the results of purchase decision showed that buyers of GH Bank savings lottery
tickets of Government Housing Bank customers in the Bangkok Metropolitan Region paid attention
to the decision to buy the GH Bank savings lottery, being overall at the good level. Considering the
details in each aspect, the purchasers of savings lottery tickets paid the most attention to behavior

after purchasing.

Keywords : marketing mix factors, purchase decision, GH Bank savings lottery
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