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Abstract

This research had the objective 1) to study decision-making to use house loan service
of customers of Government Housing Bank in Bangkok and Its Vicinity 2) to study decision-
making to use house loan service of customers of Government Housing Bank in Bangkok
and lts Vicinity classified by basic demographic factors including sex, age, status, occupation,
education level, average monthly income 3) to study market mix factors influencing decision-
making to use house loan service of customers of Government Housing Bank in Bangkok
and lIts Vicinity.

The sample group used in the research were 400 customers of the Government
Housing Bank that used the house loan service in Bangkok and Its Vicinity.
The questionnaire was used as a tool in collecting data. The data were analyzed by an
application software. The statistics used in the research were percentage, means, standard
deviation, t-test and one-way ANOVA in case finding statistically significant difference, the

pair test was conducted by Scheffe’ method.



The research result was found that customers of Government Housing Bank who used the
service who lived in Bangkok and Its Vicinity had opinion on market mix factors influencing decision-
making to use house loan service of customers of Government Housing Bank in Bangkok and Its
Vicinity in the overall picture was at a high level. When considering on each aspect, it was found
that most customers had opinion level on market mix factors influencing decision-making to use
house loan service of customers of Government Housing Bank in Bangkok and Its Vicinity on
product and service had the highest means and then it was service provider personnel aspect,
physical environment aspect and location aspect and distribution channel aspect had the lowest
means. The hypothesis test result was found that customers with different sex, age, status,
occupation, educational level, average monthly income had different opinion level on market mix
factors influencing decision-making to use house loan service of customers of Government Housing

Bank in Bangkok and Its Vicinity with statistical significance at the level of 0.05.

Keywords: Market mix factor, Decision-making
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