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ABSTRACT

The purpose of this research were: 1) to study the decision of population in Bangkok to choose the
service of Vajira hospital, 2) to study the decision of population in Bangkok to choose the service of Vajira
hospital classified by personal factors and 3) to study the service quality that affected the decision of
population in Bangkok to choose the service of Vajira hospital. The samples of this research were 400
people in Bangkok. The instruments used were questionnaires to collect the data. The data were analyzed
by using the frequency, percentage, mean and standard deviation. The hypothesis were tested by t-test,
One-Way variance statistics (One-Way ANOVA), in case its had statistical significant different testing
pair of variables by LSD was used to test hypothesis for each pair in order to see which pair are different
and Multiple Regression Analysis.

The result of hypothesis testing showed that Bangkok population with difference age, salary,
education level and medical benefit scheme affect the difference decision of population in Bangkok to
choose the service of Vajira hospital. Gender different of Bangkok population did not affect the decision to
choose the service of Vajira hospital. Moreover, the service quality responsiveness and assurance affect
the decision of population in Bangkok to choose the service from Vajira hospital of Bangkok population.
However, physical reliability and empathy did not affect the decision of population in Bangkok to choose
the service from Vajira hospital of Bangkok population.

The hypothesis was tested with a statistically significant difference at 95% confidence level.

Keyword: The Decision to Choose The Service, Bangkok Population
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