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Abstract



This research aims 1) To study the decision to order food through the Grab Food application of consumers
in NakhonSawan Province 2) To compare the decision to order food through the Grab Food application of
consumers in NakhonSawan province by gender, age, education level, income, status, place of residence, and
occupation 3) To study product value perception, promotional satisfaction, values, influence the decision to order
food through the Grab Food application of consumers in NakhonSawan province.

The sample group in this research was 400 populations of NakhonSawan. By using a questionnaire as a
tool in data collection. The statistics used in the analysis were frequency, percentage, mean and standard deviation.
The hypothesis was tested using t-test statistics, and one-way ANOVA statistics. If differences were found, they
would lead to individual comparisons using LSD and Multiple Regression Analysis.

The results test showed personal factors that included gender, income, status, different places of
residence, and occupation. As a result, the decision to order food through the Grab Food app of consumers in
NakhonSawan province as a whole is no different. Personal factors with different ages, and education levels. As
a result, the decision to order food through the Grab Food application of consumers in NakhonSawan province as
a whole is different. And, The environmental factors, promotional satisfaction, and values affect. The decision to

order food through the Grab Food app of consumers in NakhonSawan province.

Keywords: Factors affecting the decision to order food through the Grab Food application of consumers in

NakhonSawan province; Population of Nakhon Sawan province.
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