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Abstract

The objectives of this study were 1) to study the awareness and using the Shopee Food
application of online food delivery application users 2) to study the awareness and using the Shopee
Food application of online food delivery application users classified by personal factors.

The sample used in this research is 400 people who are the online food delivery application
users, using questionnaires as a tool for data collection. The statistics used in the analysis were frequency
and percentage. The hypotheses were tested by using t-test statistics, one-way variance statistics (One-
way ANOVA), if differences are found by using LSD methods.

The hypothesis test showed that the online food delivery application users are mostly female
and have income between 15,000-30,000 baht per month. Moreover, the online food delivery application
users have using online food delivery behavior around 7.00 AM - 12.00 PM in part of period of use, they
spend money to buy less than or equal to 200 baht per time in part of purchasing value, and they use
online food delivery application 3-4 times per week. Furthermore, the awareness and using the Shopee
Food application of online food delivery application users with the most average part to least average
part is the promotion has an average of 4.15, the decision to use has an average of 4.14, the application
feature has an average of 4.09, and the advertising has an average of 3.86.

The hypothesis test showed that the online food delivery application users with different age,
careers and monthly income do not have the different effects on the awareness and using the Shopee
Food application. Moreover, the using online food delivery behavior with period of use, purchasing value
and using frequency do not have the different effects on the awareness and using the Shopee

Food application.
Keywords: Online Food Delivery Application; Awareness and Using;
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