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ABSTRACT

The purpose of this study was to compare personal factors. and to study the factors
influencing the efficiency of operations within the organization with the resource management system
of Affiliates of PKF (Thailand). Population and sample group used are employees at the operational
level, staff at the management level. The total number of employees was 121. The tool used for
collecting data was a questionnaire with confidence value 0.979. Data were analyzed by using
descriptive statistics to find frequency, percentage, mean, standard deviation. and testing the
hypothesis using the one-way variance t-test and linear multiple regression. The results showed that
the readiness factor for technology use of the organization's resource management system operation
Overall, it is at a high level. Operational efficiency with enterprise resource management system
Overall, it is at the highest level. Different age-specific personal factors resulted in different
performance of the organization's resource management systems and factors of readiness to use
technology, human resource, hardware, software and network have significant influence on
operational efficiency with corporate resource management system of PKF (Thailand) group

companies. statistically significant at the 0.05 level.

Keywords: Performance Resource Management System
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