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ABSTRACT

A study of employee’s royalty toward an elevator company is a Survey Research.
The samples are 181 employees of an elevator company. The questionnaire were used as
a tool for data collection, sampling method is accidental sampling. The statistics used for
data analyzing were frequency, percentage, mean, standard deviation, t-test, F-test (One-

Way ANOVA) and Simple Regression Analysis.

The results are the majority of an elevator company’s employee are male aged
between 31-40 years, marriage status, held below Bachelor’s degree, average income per
month 1,0001-30,000 Baht, position is in general staff, work experience 1-5 years. The
employee’s attitude toward salary and welfare factor are in between moderate to high,
the most attitude is working environment is suitable, second is group insurant is suitable
and the last is bonus is suitable. The attitude toward working motivation factor are in

between moderate to high, the most attitude is evaluation is suitable, second is position



promotion is suitable and the last is allowing employees to transfer work. And the attitude
toward employee’s royalty are in between moderate to high, the most attitude is
employee protect company’s benefit, second is employees work as assigned by superior
and the last is employees do not think of resigning from the company and would work

until retirement.

The results of personal factor hypothesis testing reveals different age, marriage
status have different effect on royalty to an elevator company. And different gender, level
of education, average income per month, work position and work experience have no
different effect on royalty to an elevator company.

The results of salary and welfare factor hypothesis testing reveals salary and
welfare factor influence on royalty to an elevator company.

The results of working motivation factor hypothesis testing reveals working
motivation factor influence on royalty to an elevator company.

Keyword: salary and welfare, motivation, royalty, an elevator company
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