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Abstract

The objectives of this research are 1) to study the satisfaction of the welfare of
Kasikorn employees in the Bangkok area classified by personal characteristics, and
2) to study the physical factors of work that affect the satisfaction in welfare from Kasikorn
bank. The sample is 200 operating employees and collecting the data by using a
questionnaire. The statistics used are composed of frequency, percentage, mean and
standard deviation as well as t-test, one-way ANOVA, and multiple regression analysis.

The results of the study showed that most of the sample groups were female,
under 30 years of age. The operating level (BAS / BAR) has an average monthly income of
less than 25, 000 baht and a period of 1-5 years of work. The differenced personal
characteristics factor in gender and status found no differences in satisfaction; except, age,
education level, job age, job position, and income. Moreover, the physical factor in working
on traveling to work and the workplace have influence on satisfaction with statistical
significant level of 0.05

Keyword: Physical factors in work; Satisfaction in welfare; Kasikornbank
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