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ABSTRACT

The objective of this research is to study the job
satisfaction of Kasikorn Bank Public Company Limited
employees in Bangkok area. The sample group used in the
research is 200 employees of Kasikorn Bank in Bangkok area.
The tool is questionnaire set which was used to collect the
data. The statistics used were the descriptive statistics
analysis, which are percentage mean and standard deviation
as well as the inferential statistics, which are t-Test in case of
comparison of 2 groups differences and the difference of F (F
test or One-way analysis of Varance: One Way ANOVA) in
case of 3 or more comparison and Multiple Regression
Analysis.

The study found that the majority of sample group is
women are aged between 20-30 years, with bachelor's degree
education, single status, earning 15, 000-20, 000 baht, having
a job position, staff providing cash transaction services,
deposit-withdrawing, transferring and working life. 1-5 years.
By testing the differences of personal factor found that the
difference of sex is not related to job satisfaction; except,
education, status, income, job position and working
experiences. Moreover, motivation and support factor, which
was responsibility, relations with colleagues, work



environment had influence job satisfaction; except,
compensation and benefits with the statistical significant level
of 0.05.

Keyword : Motivating and sustaining factors , Job
satisfaction , Kasikornbank
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