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Abstract

This research aims to: 1) study personal factors that affect the work happiness in the
performance of state officials, Department of Internal Trade (Central), 2) study factors that affect
work happiness in the performance of the state officials in the Department of Internal Trade
(Central), 3) study the work happiness in the performance of state officials, Department of
Internal Trade (Central), 4) study personal factors and work happiness in the performance of
state officials, Department of Internal Trade (Central), and 5) study the factors that affect the
work happiness in working and the work happiness in the performance of state officials of the
Department of Internal Trade (Central). This study used the questionnaires set as a research
tool. The 189 state officials from the Department of Internal Trade (Central) was the sample
group by receiving from the random sampling. The descriptive statistics including percentage,
mean and standard deviation as well as the Inference statistics including t-Test, One-way ANOVA
and multiple regression analysis were used in the study. The research found that most
respondents were female, representing 77.80 percent. The age range is between 30-40 years,
representing 51.90 percent. Most educational levels are bachelor's degree, representing 60.80
percent. Most state officials have a single status, representing 67.20 percent. The current salary
is between 15,001 - 20,000 baht, representing 42.90 percent and most state officials are less

than 5 years old, representing 46.60 percent. The hypothesis testing found that the differences



in level of education affects the work happiness in the performance of state officials,
Department of Internal Trade (Central); except, sex, age, marital status, current salary and
government age. From the multiple regression analysis, it was found that organizational factor,
which is job responsibility, leadership and corporate culture Influenced the work happiness in
the performance of state officials, the Department of Internal Trade (Central); except, work
environment, communication in the organization, and the pride in creating benefits for society

with statistical significance level of 0.05

Keywords:  organizational factor; work happiness; Department of Internal Trade
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