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Abstract

The objects of this research are 1) to study the satisfaction of the Comptroller
General's Department's Human Resource Management, Ministry of Finance (only the Bangkok
Office) 2) to study the satisfaction of the Comptroller General's Department's Human Resource
Management, Ministry of Finance (only the Bangkok Office) as categorized by personal
characteristics and finally, 3) to study factors relating to natures of work and factors based
on work experiences that impact the satisfaction of the Comptroller General's Department's
Human Resource Management, Ministry of Finance (only the Bangkok Office).

The sample set used in this research consists of civil servants, civil staff and 2 types
of contracted workers: general and temporary of the Comptroller General's Department
(only the Bangkok Office), in total 200 samples. Surveys were data collection tool adopted.
Statistics utilized were frequencies, percentages, averages and standard deviations. The
hypotheses were tested using the t-Test and f-Test or One-Way ANOVA; and Multiple Regression
Analysis. Both hypotheses will be examined for 0.05 statistical significance.

The test (of the hypothesis) found that the personnel of the Comptroller General's
Department with varying personal characteristics, which are gender; age; status; education
level; monthly income and length of operation have no influence on the satisfaction of the
Comptroller General's Department's Human Resource Management. For the following factors:
nature of work (functional autonomy) and career growth have influences on the personnel of the
Comptroller General's Department. As for work experience including the department's credibility
and colleague relations result in various levels of the satisfaction of the Comptroller General's
Department's Human Resource Management.

Keywords: Satisfaction; Human Resource Management; The Comptroller General’s Department
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