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Abstract

This paper is a study about the Satisfaction Survey parameter effect on working on
employee staff of Specialized Financial Institutions for study personnel factor, motivation
factor of sample employee staff 200 people. Data collecting methods by Checklist. Methods
for data analysis is (1) descriptive statistical methodologies to frequency, percentage, mean
and standard deviation (2) Inference data analysis 2 group sampling to test of the difference
(t-test) and test of the difference (F-test) or One-way Analysis of Variance : One-way ANOVA
and Multiple Regression Analysis when 3 group of sampling.

Study conclusion about factor major worker is Female, Age average not over 30 year
old, Single mostly, Bachelor’s degree and equivalent, Services year average 1-5 year, Net
income average over 40001 THB. Result from test of the difference shown Monthly income
average effects on Satisfaction, Exceptional Gender, Age, Education, Status and Services Year.
And the result of multiple regression analysis found motivation parameter, KPI achievement,
Respect for respect, Responsibility and Good Workplace is effected factor. Exceptional Respect

for respect is significant 0.05

Keywords: Motivation, Satisfaction, Specialized Financial Institutions
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