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Abstract

The Employee’s Satisfaction on Welfare Services in Central Branch of Commercial Bank. The
purpose aims to study personal factors, study recognition on welfare and study satisfaction on welfare
service. To compare the differences between personal factors and satisfaction on welfare and to compare
the differences between recognition and satisfaction on welfare

The sample consisted of 200 employee officials working at Central Branch of Commercial
Bank. The questionnaire is a tool for data collection. Statistics for data analysis are percentage, mean,
standard deviation, difference analysis applied by using t-test, one way analysis of variance and simple
regression analysis

The research results are as follows most respondents are female, aging between 31 - 40
years old, Single, holding bachelor's degree, having duration of work below 5 years and earning
monthly income between Bath 20.001-30,000. The hypothesis test revealed that gender, age,
education no affected the satisfaction on welfare. Additionally, it was found that different
duration of work and earning monthly income affected the satisfaction on welfare. And the
recognition on welfare was different affected the satisfaction on welfare at the 0.05 level of
statistical significance.

Keywords: Recognition on welfare, Satisfaction on welfare, Bank
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