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ABSTRACT

The study of Factors Influencing Employees’ Performance Satisfaction of a
financial institution. The sample group is the operational level staff at a financial institution
number 225 people.

Research tools, using questionnaires Data were analyzed using descriptive
statistics including frequency distribution, percentage, mean and standard deviation. Test
the hypothesis by (t-test) in case of comparison of 2 groups and will use statistics to test
the difference, F-test or one-way analysis of variance (One way ANOVA ) and using
statistical tests to find Multiple Regression Analysis.

The results of the study showed that most of the operational staff were female.

40 years of age or older Have an education level at the undergraduate level Have marital



status There is a period of work that is 11 years or more and the motivation to work for
the results of consideration. The average score is between the medium to highest priority.
By motivation factors in the operation With the most important level is He is proud of his
performance every time.

Followed by other rewards that you receive, such as welfare, overtime, etc., are
appropriate and the last one is that you have the opportunity to be considered promoted
or nominated as an outstanding employee in the least important part. And the least
important The results of the research did not find any items in the average score in this
level. Factors of job satisfaction factors for consideration results The average score is
between the highest and most important levels. The factor of job satisfaction that has the
highest level of importance is that you are satisfied with the annual salary increase rate.
Next is that you are satisfied with the policy and management of the executive level,
making the company stable and appropriate and the last order is You are satisfied with the
welfare of the allowance. Vehicles in your work in the important, medium, important,
least, and least important parts. The results of the research did not find any items in the
average score in this level.

Test hypothesis , personal information factors, including gender, age, status,
education level Working time Which has a different influence on job satisfaction of
operational staff of a financial institution. Found that differences in personal information
factors include age, status, education level Which has a different effect on job satisfaction,
not different But the differences in personal information factors, including gender and
duration of work, have a different effect on job satisfaction.

Test hypothesis, motivation factor in the operation, consisting of success in the
job Acceptance The progress of stability in the job Salary and return Working environment
Which has a different influence on the level of job satisfaction of operational staff at a
financial institution. Found that the motivation factor in the operation Success in the job
Acceptance. The progress of stability in the job Salary and return and the working
environment Influence on employee's job satisfaction.

Key Words : Motivation ; Satisfaction ; Financial Institution
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