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ABSTRACT

The objective of this research is to study factors influencing state officials” work
effectiveness of Office of the Permanent Secretary toward Ministry of Higher Education,
Science, Research and Innovation. The sample group used in this study was 200 state
officials’ work in the operational level at the Office of the Permanent Secretary Ministry
of Education and using a questionnaires set to collect data. Statistics used in data analysis
were the descriptive statistics including percentage, mean, standard deviation.
The inferential statistics including t — test, one-way analysis of variance in the case of
comparison of 3 or more groups and multiple regression analysis.

The study indicated that most of the samples were female, age between 31 - 40
years, an Bachelor's degree, marriage status, Government service at the expert level, Under
10 years of service, Income of approximately 10,001 - 20,000 baht. From analysis of
comparisons found that the differences of personal factor was not related to performance
effectiveness. Moreover, the perceptual factor , which was the perceived channels and the
structure of public administration found no effected on performance effectiveness; except,
the role, authority and mission with statistical significance at the level of 0.05.

Keywords : state officials’work of Office of the Permanent Secretary Ministry of Education,

Ministry of Higher Education, Science , Research and Innovation , Effectiveness
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