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Abstract

The objective of this research s to study the commitment to the organization of Kasikorn
Bank Public Company Limited employees in Bangkok. The sample used in the research is the
operational staff of Kasikorn Bank Public Company Limited in Bangkok. Collection of statistical
data used in the descriptive statistics analysis, which are percentage, mean and standard
deviation as well as the inferential statistics, which are t-test in the comparison of two groups
and F-test or one-way analysis of variance (One way ANOVA) in the case of three group
comparison and multiple regression analysis.

The study indicated that most samples were female, age between 31-50 years, single
status, bachelor's degree education, working age of 10 years or more, the position of staff,
assistant manager (ABM) and earning more than 35,000 baht. The different personal factor
including sex and status were found no significant difference in the organizational commitment
with the organization: except, age, education level, job age, job position and income. In terms
of job satisfaction in rewards, welfare, supervisors and colleagues have an influence on
organizational commitment: except, job characteristics with statistical significance at the level

of 0.05.
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AUABINNT (Hierarchy of needs) ¥@4 Abraham Harold Maslow mméfmmssﬁguﬁugmﬁuaﬂwwé 5

& v o v v = . v o X A v Ada |
VU iﬂLLﬂ AITUABINTITIATUAITY (physmal needs) : ﬂ'ﬁ’]llg]@ﬂﬂ’]'ﬁsﬂuwugqumﬂ@ﬂﬂqiusﬂjm LYU BN
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913t Maueuvdy udu anudesnisduanuiiunsiaendy (safety needs) : 1t 13u nnsfinu
vih Aflegendy 1Uudu AnudesnsiuaIminuazaududives (need of love, affection and
belongingness) : ANNABINTTANNSA AUl NslinusSnuagnsiasuausn Tneasiiulaann
yanadesmailudiuniavosngusinag Wy 1uandnlunguifieuiivinaiu 1usiu annufesnisiu
dndriuazaunianilalum (self-esteem) : AnmdsnsdnArTuaznsldunsseuuIngduly
ANNANLNTOVRINULES LU NslFdeunurLa nsldfuuszmatiotns Wudu anudeanisiaun
é‘i’ﬂemwwsummut,aaasmaugiajlﬁuﬁ (need for self-actualization) AnudBINsduANludnen Ve
AULDY %aa@mé’mﬁwmﬁmawqwﬁam{]aﬁa (Two Factor Theory) 984 Frederick Herzberg U238
9418 (motivational factor) 1dutladefivinlsiyanafiswslanaziinanuinlusuivi fududaded
Retestunulaonss dsualiyanalussAnsihausgraduussansnm Yseneuse anudusaluay
(achievement) nMsl@niseausutiuiie (recosnition) Snwaieaauding (work Itself) AruAIInt
(advancement) A1U5URATBY (responsibility) YadeA1qu lawn Ruhsu/Aneuwnu/nauselel
(salary) e Fuieu madouduiudeuluosdng Inaiduiinelavesyaaalussdngiiug Tonaftaglésy

[
'3 o

Aun1mtluswiIan (possibility of growth) Ao n1siiyamalalaaunIunienieluaIfng s9UN3

(9 v

aounsaindanaliunnaaiuisalasuatnuiiavdiluedn 3. anuduiusiugdedudys

a

TATsAUTYY1 LN UIIUIIU (interpersonal relation superior, subordinate and peers) Ao A5

) eXe

arodeansszminafiu Inefiuandinnuduiussufdedu Snsmauiuiuetidinnundiladstuas
fuoghad anunmlunisman (status) e uiiufiRduduendniiveusuiuiovesdnu (Huendw
fiflifeshuazdnaes wlouieuazn1su3m s (company policy and administration) fie N15UIMS
wazdnnis audenishnsedeansnielusidng an1mn1smie1u (working conditions) fie @n1mwng
MEATIN LU WASEIN9 SERUANRIYDLEET 0N Frluenismnay smﬁy’qqﬂﬂsam%al,ﬂ’%'aaﬁaomq

Yoo A

Audusgdind (personal life) fie Arusdniifisedu Invannuiainesdusgnaulunismauly
wihiwesyana 1wy fiegende 1udu Ausiundluu (ob securty) fie Armdnvesyanaseni
ffundlumsmen e ¥3883AnT MIAIUANIY (technical supervision) Ao 35m15 AT wEMNTAlY
nsaliuauegnefsTsilun1sUTM s uTesHUsRu Ty uonniiaenadasiuuLiAnuas Hewitt
Associates (Hewitt Associates, 2003 §13bu an1 d1570yA9, 2547 : 16) Y988 7 Usens7iiavidnasie
ANUEARUYDINTNITUE Fasalud 1. A19e5UN (Leadership) 2. JAUSTTUMTOYALINULVBIDIANTT
(Culture Purpose) 3. anwmuzd1u (Work Activity) 4. Arnouunulang sy (Total Compensation) 5.
AaANTIn (Quality of Life) 6. lonaiilé3u (Opportunity) 7. Audusius (Relationship) yanaNil

faaonnneaiuluIAAvaY Porter and Steers (1982) na11i1n1sasaugniudy liveraUselew
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