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Abstract

The objectives of this research are 1) to study the factors of individual information
of staff members, in the introduction and inspection of taxation department, that affects the
level of contentment in their work performance 2) to study the factors of motivation of staff
members’, in the introduction and inspection of the taxation department, in their work

performance.

The sample-set used in this research consists of staff from operational level and
expertise level, in the introduction and inspection for the taxation department, in a total of
200 samples. Surveys were data collection tool adopted. Statistics utilized were frequencies,
percentages, averages, and standard deviations. The hypotheses were tested using the

t-Test and F-Test or One-Way ANOVA; and Multiple Regression Analysis.

The result of data analysis found that the majority of staff, in the introduction and
inspection for taxation department, are females working in expertise level, age 36-45, single,
graduated with a bachelor's degree and have more than 11 years of work experience in
taxation inspection field, lives in the perimeter of Bangkok and has a monthly income of

30,001-35,000 baht. The test (of the hypothesis) found that the difference of personal factors



consisting of gender, position level, experience in the work field of taxation inspection, age,
educational level, status, and monthly income has no influence on the level of contentment
and motivation in their work performance. The same manner applies for credibility, career
growth, and colleague relations. On the other hand, motivation in career achievement,
nature of work (functional autonomy), responsibilities, policies and management, and work

environment have influence on the level of contentment in their work performance.

Keywords: Factors that affects the level of contentment ; Tax introduction and inspection

section ; Revenue Department 3
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