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Abstract

This research aims to 1) to study personal characteristics of employees
of Biopharm Chemicals Co., Ltd. and companies in the group 2) to study the motivating
factors of employees of Biopharm Chemicals Co., Ltd. and companies in the group 3) to
study factors relating to the loyalty of Biopharm Chemicals Co., Ltd. and companies in the
group's employees 4) to compare personal characteristics that effect
the loyalty of Biopharm Chemicals Co., Ltd. and companies in the group's employees 5) to
compare incentives as a factor in influencing the loyalty of Biopharm Chemicals Co., Ltd.
and companies in the group's employees.

The sample set consists of 200 employees of Biopharm Chemicals Co., Ltd. and
companies in the group. For data analysis, SPSS/PS program was used to determine
frequencies, percentages, means, standard deviations. The tests of standard in comparing
the differences in personal factors and the incentives that impact organizational loyalty,
were t-Test and F-Test (or One-Way ANOVA). Moreover, the statistics that test Multiple
Regression for both hypotheses was set at 0.05 statistical significance.

The examination of hypotheses found that employees' (of Biopharm Chemicals Co.,
Ltd. and companies in the group) personal factors when compared to multiple personal

characteristics  (i.e. gender, age, education level, monthly income), result



in the loyalty of Biopharm Chemicals Co., Ltd. and companies in the group's employees
differently. As for incentives (various salaries, rewards, natures of job and work
environments), it can be noticed that the incentives affect the loyalty of Biopharm
Chemicals Co., Ltd. and companies in the group's employees differently. All factors which
are personal characteristics i.e. gender, age, education level, monthly income are correlated
at 0.000 statistical significance. Further, the research discovered that incentives (including
salaries, rewards, natures of job and work environments), all have influence
on the loyalty of Biopharm Chemicals Co., Ltd. and companies in the group's employees (p
< 0.05).

Keywords: Personal Factors, Compensation that motivates, Organizational Loyalty
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