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ABSTRACT

The purpose of this research aimed to study factor affecting buying decision
making on home loan and saving : case of a headquarter government bank. The study was

done by using personal factors, attitude factors and factors affecting buying decision
making on home loan and saving : case of a headquarter government bank that include
marketing mix factor (7Ps).

The sample is 200 consumers, who had made on home loan and saving : case of a
headquarter government bank. The statistical methods used are descriptive statistics,
which consisted of percentage, mean, and standard deviation and inferential statistics,
which consisted of multiple regression analysis.

The result found that 1) the sample are female aged between 31-40 years old,
Bachelor degrees and single. Many of them are government officer, having income is
30,001 - 50,000 baht. 2) In terms of personal factor, it was found that the differences of
gender, age, education, occupation and income are related to decision making on home
loan and saving : case of a headquarter government bank but the differences of status is
not related to decision making on home loan and saving : case of a headquarter
government bank. 3) In terms of attitude factor, it was found that knowledge and
understanding of service in banking; and trust of service in banking are influenced decision

making on home loan and saving : case of a headquarter government bank.
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