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Abstract

This research study with the objectives and those are: 1) to study the personal
qualities of employees’ respondents, 2) to study employee motivation factors Job
characteristics and career advancement of employees, 3) to study the sustaining factors of
employees policy and administration relationship between supervisors and colleagues working
environment Job security and employee salaries, 4) to study the opinions that are factors that
influence the resignation of employees, 5) to study the differences in demographic factors that
affect the resignation of employees, 6) to study motivation factors That affect the resignation
of the employees, 7) to study the factors sustaining that affect the resignation of employees in
the Well Grow Industrial Estate factory, Chachoengsao, Thailand.

The sample group used in this research was 200 people of the Well Grow Industrial
Estate Factory in Chachoengsao Province, Thailand and using questionnaires as a tool to
collect data the statistics used in the analysis are frequency, percentage, mean and standard
deviation. Test the hypothesis by using t-Test, one-way analysis of variance (f-Test or One

Way ANOVA). Test at statistically significant level. 0.05 and multiple regression statistics.



The hypothesis test found that most of the employees are female from 20 to 30 years
of age, with a high school and Vocational Certificate or equivalent. Plus, most of them are
single. Their income is between 10,001 - 30,000 baht and their work’s experience is between
1-3 years. The motivation factors in the performance for consideration average score is
between median to high. The most important motivation factor level is job characteristics
which are consistent with the employees’ character and they are also proud of their current
job. The median important level is responsibility assigned at work should be appropriate,
including the rotation switch to different work areas and a job should be challenging. With the
hygiene factors with an average score between the least to high. The sustained factor in the
operation with a very important level is to have good coordination between

Keywords : Motivation Factor, Hygiene Factor, Resignation Decision
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