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ABTRACT

The purposes of this independent studies aimed at demographic factors and trust
for servicing’s quality which affect the influential Satisfaction on Customers Debt Service in
Debt Control and Management Service Center in District,Prakanong by demographic factors
Jincluding gender ,age ,education level ,status ,occupation ,income ,the kind of loan ,time
,the hind of debt and loan’s areas.

A simple was selected from 200 cases were included as a sample debtors who use
a service Service in Debt Control and Management Service Center in District,Prakanong.The
research instrument were Likert Scale of 5 levels.The questionnaire at the 0.933 level of
reliability by servicing’s quality factors have questionnaire at the 0.866 level of reliability
and satisfaction on Customers Debt Service in Debt Control and Management Service
Center in District,Prakanon factors have questionnaire at the 0.894 level of reliability.
According to statistics used for hypothesis testing ,Independent Sample t-test was used to
investigate the different between two Independent groups while One-way ANOVA and
Regression.

The finding indicated that demographic factors had difference as result as
undifference. Moreover, trust for servicing’s quality factors influential Satisfaction on
Customers Debt Service in Debt Control and Management Service Center in District,
Prakanong
Keywords: Trust, Satisfaction & Government Saving Bank
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