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Abstract

The objectives of the research on influence of reasonable price and quality service factors on
confidence and satisfaction which lead to repeat of M.P. Car Care service of people living in Samutprakarn
are to study factors that influence image of M.P. Car Care including service quality, level of confidence and
customer satisfaction which lead users to repeat the service again. The data was collected from 300 service
users of M.P. Car Care who were people living in Samutprakarn. The results showed that male respondents
constituted of 62 percent of the respondents. Most of the respondents were between 30 - 39 years old.
The second group was between 20 - 29 years old. The smallest group was under 20 years old. Majority of
the respondents were employees of private company followed by self-employed. The largest group of
respondents has income of more than 30,001 baht. The second group has income between 10001-30000 baht.
Most of the respondents live in condominiums followed by townhouses. Most of the respondents use
the service 1 - 3 times per month followed by 4 - 6 times per time. The most influential location factor was
that the Car Care Center is located along their regular route, followed by distance from their dwellings. Most
frequent service was car washing and vacuum cleaning, followed by intensive wash. Majority of respondents
learned information of the shop from word of mouth, followed by signboard / leaflet.

Analysis of structural equation model found that awareness of reasonable price has positive
influence on the confidence of users. In addition, awareness of service quality has positive influence on
the satisfaction of users. Confidence of consumers has positive influence on the satisfaction of users and
would return to use the service again. Finally, user’s satisfaction has positive influence on the intention of

user to repeat the service.

Keywords : Satisfaction ; M.P. Car Care service of people living in Samutprakarn
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