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JOB CHARACTERISTICS AND WORK EXPERIENCE WHICH INFLUENCE ORGANIZATIONAL
COMMITMENT AMONG PERSONNEL OF THE GOVERNMENT SAVINGS BANK IN PHRA
KHANONG DISTRICT OFFICE
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ABTRACT

The purposes of this independent studies aimed at demographic factors,
job characteristics and work experience which influence organization commitment among
personal of the government saving bank in phrakhanong district by demographic factors
,including gender ,age ,education level ,status ,working experience and income. The simple
was selected from 240 respondents ,who are an officer in district prakanong. The research
instrument were Likert Scale of 5 levels.The questionnaire at the 0.900 level of reliability

by job characteristics factors have questionnaire at the 0.604 level of reliability, and work



experience factors have questionnaire at the 0.524 level of reliability and influence on
organization commitment among personal of the government saving bank in phrakhanong
district have questionnaire at the 0.904 level of reliability. According to statistics used for
hypothesis testing ,Independent Sample t-test was used to investigate the different
between two Independent groups while One-way ANOVA and Regression.

The finding indicated that the difference of demographic variable different on
influence organization commitment among personal of the government saving bank in
phrakhanong district.However,the difference of age factors are not different on influence
organization commitment among personal of the government saving bank in phrakhanong
district .Moreover,the job characteristics are not influence on organization commitment
among personal of the government saving bank in phrakhanong district and the work
experience influence on organization commitment among personal of the government

saving bank in phrakhanong district.
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