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Abstract

In this independent study, the researcher investigates to explore of the demographic and
Communication Patterns the Relationship with Leaders which influence job satisfaction of personnel
of TTMK Engineering Co., Ltd. Using the method of convenience sampling for this survey research
investigation, the researcher selected 214 subjects working in TTMK Engineering Co., Ltd. as
members of the sample population. The instrument of research used to collect data was a
questionnaire. Using techniques of descriptive statistics, the researcher analyzed the data collected in
terms of frequency, percentage, mean and standard deviation. Also tested were the differences
between the means of two independent groups. One-way analysis of variance (ANOVA) and Multiple
Linear Regression Analysis were also employed by the researcher.

The result of the study showed that the majority of the respondents were female, 20-30 years
old, graduated with bachelor ‘s degree, were single, earned a monthly income of 15,001 — 25,000
Baht. Overall, the subjects under study exhibited quality of Job Satisfaction of Personnel at a high
level. When considered in each aspect, it was found that the subjects under study Satisfaction of
Personnel at a high level in the aspects of work beneficial to society; safe workplace hygienic and
harmless; working together and interpersonal relationships; personnel rights and organization
democracy; the aspect of balance between work and private life; the opportunity to develop talent and
skills of employees; and opportunity for advancement and job security. The subjects under
investigation exhibited the Communication Patterns the Relationship with Leaders at a low level in
the aspect of fair and sufficient compensation. The level of opinion on overall population satisfaction
is at a high level.

The demographical characteristic of age and monthly income paralleled concomitant
differences in job satisfaction. However, the demographical characteristics of gender, educational
level and marital status did not correspond to concomitant differences in job satisfaction.
Additionally, the Communication Patterns the Relationship with Leaders affected job satisfaction of
personnel in the 3 aspects of safe workplace hygienic and harmless, opportunity for advancement and

job security and work beneficial to society at the statistically significant level (p <.05).

Keywords: Demographic, Communication Patterns, Relationship with Leaders, Job
Satisfaction
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