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ABSTRACT

The objectives of this research were (1) Demographic characteristics of
company employees P.T.E. Intergroup Co., Ltd. (2) Internal communication of the
organization P.T.E. Intergroup Co., Ltd. (3) Using social media of the company
P.T.E. Intergroup Co., Ltd. (4) The level of communication efficiency within the
organization of the company. P.T.E.Inter Group Co., Ltd. (5) Demographic
characteristics that affect communication efficiency within the organization of the
company. P.T.E. Intergroup Co., Ltd. (6) Internal communication model that affects
communication efficiency within the organization of the company. P.T.E. Intergroup
Co., Ltd. (7) The use of social media within the organization affecting
communication efficiency within the organization of the company. P.T.E. Intergroup
Co., Ltd. The sample use in the study comprise 80 people using questionnaires as
research tools Statistics used in data analysis were percentage, mean and standard
deviation. And test the hypothesis by using Independent Sample t-test, One-Way
ANOWA and Multiple Linear Regression (MLR) statistics

Most of the samples were 46 female, aged between 22-28 years old. 34
people, 57 singles status ,51 bachelor's degrees, most of the work level is 63 working
levels and work duration of 1-5 years, 45 persons. The sample group used horizontal
communication model in the organization at a high level and using social media
online at the highest level

Result found that the different gender, work of place, education level and
work duration did not different levels of work performance. Except employees aged

22-28 years with employees aged over 41 years old have different communication



efficiency within the organization. All statistical analysis were perform at .05

significance.

Keywords : Organization communication , Social media
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