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Abstract
The objectives of this research were (1) to investigate the demographics data of
the samples; (2) to examine the perceptions regarding the work environment; (3) to

examine the perceptions regarding the motivational factors; (4) to examine the level of



affect job performance of the respondents; (5) to examine the affect job performance
of the respondents classified by demographics; (6) to examine the influence of the
work environment on affect job performance; (7) to examine the influence of the
motivational factors on affect job performance. The researcher is a survey research the
samples were personnel in the customs department in Bangkok for 334 samples.

The researcher utilized questionnaire to collect data from the respondents. The
questionnaire included 5 parts. Part 1 collected demographics data of the respondents.
Part 2 collected data regarding work environment. Part 3 collected data regarding
motivational factors. Part 4 collected data regarding affect job performance. Part 5
collected data comments about problems. Data were analyzed by frequency,
percentage, stand deviation, t-test, the one-way ANOVA, Scheffe test and multiple
linear regression analysis.

The research findings indicated that (1) the demographic data of the samples
show most personnel were female, aged between 31-40 years, marriage status,
bachelor’s degree, estimate salary between 20,001-25,000 baht, Government officer
and 1-5 years for working period. (2) It was overall at high level of work environment
was overall at high level of motivational factors and was overall at high level of affect
job performance. (3) Results found that male and female had different levels of affect
job performance. Respondents in different marital status groups and estimate salary
groups had different levels of affect job performance. In contrast respondents in
different age groups, education level groups, current position groups and work period
groups had similar levels of affect job performance. (4) The Multiple Linear
Regression Analysis revealed that work environment influenced affect job performance.
Shared values had the highest impact on affect job performance followed by structure,
working system and personnel respectively. The Multiple Linear Regression Analysis

revealed that motivational factors influenced affect job performance. Work success had



the highest impact on affect job performance followed by work responsibility, wage
and salary, interpersonal relationship, governance and work progress respectively.

All statistical analysis were performed at .05 significance level.

Keyword: The customs department, Work environment, Motivational factors
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