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Abstract

The objectives of this independent study were (1) Demographical
characteristics of respondents (2) the level of perspective on motivational and
contributing factors affecting work satisfaction of personnel in the Customs
Department (3) The level of satisfaction on work satisfaction of personnel in the
Customs Department (4) Work satisfaction of personnel in the Customs Department,

considered by demographical characteristics which consisted of gender, age,



educational level, position, and monthly average salary (5) The impact of motivational
and contributing factors affecting work satisfaction of personnel in the Customs
Department in Bangkok. This study is a survey research. Researcher selected only
personnel in the Customs Department in Bangkok as a sample population. The instrument
of research used for collecting data was questionnaire. Although, the minimum amount
of sample population were 334 persons but researcher submitted the questionnaire to
personnel who worked in the Customs Department in Bangkok for 400 copies in order
to prevent the problem of respondents did not answer all the questions/fields of
questionnaire. In addition, researcher received the completed questionnaire from
respondents for 375 copies to analyze the data. Researcher analyzed the data using
percentage, mean and standard deviation. Moreover, the differences between the
means of two independent groups, one-way analysis of variance (ANOVA), T-test, and
Multiple Linear Regression analysis (MLR) were also applied by researcher.

Findings are as follows: (1.) Regarding to subjects under research, most of
them are female, their age range between 31 and 40 years old. The educational level of
them are bachelor degree or equivalent and monthly average salary is 25,001 — 35,000
baht (2.) Overall, the subjects under research exhibited work satisfaction at a high
level. The average evaluation score was equal to 3.65 with the standard deviation
being equal to 0.61. Regarding to the findings, researcher found the perspective level
of subjects under study on work satisfaction at a high level in the following aspects:
achievement, relationship with colleagues, job security, work environment, policy and
organization management, recognition, promotion including salary and welfare. To
clarify on the perspective level of work satisfaction, the findings shows in each aspect
as follows: (3.) The demographical characteristics of personnel in the Customs
Department in Bangkok comprised gender, age, educational level, position and
monthly average salary. All of this factors are various and they can make an impact to

the differences of work satisfaction at the statistically significant level 0.05 (4.) The



results of motivational factors affecting work satisfaction of personnel in the Customs
Department in Bangkok shows that motivational factors comprised achievement,
recognition, opportunity for promotion can be considered the work satisfaction at the
statistically level 0.05 and the contributing factors consisted of salary and welfare,
relationship with colleagues, policy and organization management, work environment

and job security can be considered the work satisfaction at the statistically level 0.05
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