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ABSTRACT

The objective of this research were (1) to investigate the demographics data of the
samples; (2) the level regarding organizational commitment of personnel at Thai-German
Institute; (3) the level regarding quality of work life of personnel at Thai-German Institute; (4)
the level of job performance of the respondents; (5) to examine the relationship between
organizational commitment and job performance of personnel at Thai-German Institute; and
(6) the relationship between quality of work life and job performance of personnel at Thai-
German Institute. The researcher utilized questionnaire to collect the data from the
respondents from personnel at Thai-German Institute by selected group of sample of 127
people. The data analysis using frequency, percentage, means standard deviation and testing
the different between the averages of two independents group of the respondents by using One
Way Anova Analysis of Variance and Pearson’s correlation coefficient analysis.

The research found that democracy factor of different personnel at Thai German-
Institute male and female, age groups, type of staff, duration of employment, and salary have
similar levels of job performance. As for the democracy factor of different marital status,
educational levels, current position, center or department had different levels of job
performance. The overall of organizational commitment of personnel at Thai-German Institute

is at the moderate level. There is a strong commitment to the organization in the future of the



organization. There is a low level of commitment to the organization, including dedicate to
work. Personnel has a high level quality of work life, and high quality of work life in term of
social integration, in other areas, personnel have a high quality of work life including hygienic
and safe working conditions, social benefit, balance between work and life progress and job
security, and the constitution in the organization. The overall of job performance at a high
level of workload, cost, regarding the quality of work, time. The commitment to the
organization is not related to the performance of personnel at Thai-German Institute. Quality
of work life is related to the job performance of personnel at Thai-German Institute. Qualities
of work life factor that do not relate to work efficiency are compensation and welfare and

progress and stability in the job.

Keywords: Organizational Commitment, quality of wok life, Job Performance
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