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ABSTRACT

The objectives of this independent study were (1) to investigate the demographics data of the sample; (2) to
examine the perceptions regarding the Motivational Factors of Personnel at Office of the Consumer Protection Board; (3)
to examine the level of the Work Performance of Personnel at Office of the Consumer Protection Board; (4) to examine
the level of Work Performance of the respondents of Personnel at Office of the Consumer Protection Board classify
follow the demographics data feature gender, age, marital status, education level, working period at Office of the
Consumer Protection Board, current position income per month; and (5) to examine the influence of Motivational Factor
on Work Performance of Personnel at Office of the Consumer Protection Board.

The researcher utilized questionnaire to collect data from the respondents. The questionnaire included 5 parts.
Part 1 collected demographic data of the respondents. Part 2 collected data regarding Motivational Factors. Part 3
collected data regarding Sustaining Factors. Part 4 collected data regarding Work Performance. Part 5 Comment on
problems and suggestions.

Results found that male and female had similar levels of Work Performance. Respondents in different age
groups had different levels of Work Performance. Respondents with different marital status groups had different levels of
Work Performance. Respondents with different education level groups had similar levels of Work Performance.
Respondents with different working period at Office of the Consumer Protection Board groups had different levels of
Work Performance. Respondents with different current position groups had different levels of Work Performance.
Respondents with different income per month groups had similar levels of Work Performance.

The Multiple Regression Analysis revealed that Motivational Factors influenced Work Performance of
government officer, government personnel, employ personnel at Office of the Consumer Protection Board. When
consider case found that the Success of job had the highest impact on Work Performance followed by The Responsibility,

Working environment and Work stability respectively. All statistical analysis were performed at .05 significance level.

Keywords : MOTIVATIONAL FACTORS, WORK PERFORMANCE , OFFICE OF CONSUMER PROTECTION
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