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ABSTRACT

The objective of this research were (1) to investigate the demographics data of the
samples at NTT Communications (Thailand) Co.,Ltd (2) to examine the perceptions regarding
the leadership; (3) to examine the perceptions regarding the work type; (4) to examine the level
of the organizational commitment of the respondents; (5) to examine the influence of the
leadership and the level of the organizational commitment of the respondents ; and (6) to
examine the influence of the work type and the level of the organizational commitment of the
respondents. The researcher utilized questionnaire to collect the data from the respondents. The
questionnaire included 4 parts. Part 1 collected the demographic data of the respondents. Part 2
collected data regarding the leadership. Part 3 collected data regarding the work type. Part 4
collected data regarding the level of the organizational commitment of the respondents.

Results found that most of the respondents were male, age between 31-40 years,
education was at the bachelor's degree level and working experience between 6-10 years.
Respondents male and female had similar level of the organizational commitment. results that
male and female had similar level of the organizational commitment. Respondents in different
age group also had similar level of the organizational commitment. Respondents with different
position had different level of the organizational commitment. The Multiple Regression
Analysis reveals that the leadership and the work type influenced the level of the organizational
commitment. The Transformational leadership who influenced ideal had highest impact on the

level of the organizational commitment.

Keywords: Leadership, Type of work, Organizational Commitment
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