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Abstract

The objectives of this research were (1) to investigate the

demographics data of the samples including gender, age, status, education

level, average monthly income, career, service frequency, service period; (2)
to examine the perception regarding the marketing-mix factors; (3) to examine
the level of decision to intention to use large scale fitness center; (4) to

examine the influence of demographics data on decision to intention use large

scale fitness center; and (5) to examine the relationship between marketing-

mix and intention to use large scale fitness center.

The researcher utilized questionnaire to collect data from the

respondents. The questionnaire included 3 parts. Part 1 collected demographic
data of the respondents. Part 2 collected data regarding the marketing-mix

factors on decision to intention use large scale fitness center among people in

rayong. Part 3 collected data regarding the level of decision to intention use

large scale fitness center.

Results found that most of the respondents were female, age between

26-35 years, single, education was at the bachelor's degree level, average
monthly income 10,001-20,000 Baht, private employees service frequency 3 -

5 day / week, service period 1 hour 1minute — 2 hours. Respondents in



different age groups had different levels of decision to intention use large
scale fitness center. Respondents with different careers had different levels of
decision to intention use large scale fitness center. And respondents with
different service frequency had different levels of decision to intention use
large scale fitness center. The Multiple Regression Analysis Pearson’s
revealed that the marketing-mix factor influenced on decision to intention use
large scale fitness center. Core service had the highest impact on decision to

intention use large scale fitness center followed by values, reliability, physical
environment, parking and health and fitness, security, personalities, social

interactive respectively. All statistical analysis were performed at .05

significance level.

Keyword: Large scale fitness center, Rayong district, Intention use, Marketing-mix
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