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ABSTRACT

The Objectives of this research were (1) to investigate the demographics data of the samples at
MBK Co.,Ltd ; (2) to examine the perceptions regarding the influence of Teamwork which affects the
Implementation of ISO 9001: 2015 at MBK Co., Ltd; (3) to examine the perceptions regarding the
influence of Understandings which affects the Implementation of ISO 9001: 2015 at MBK Co., Ltd;; (4)
to examine the influence of demographics data of the samples which affects the Implementation of ISO
9001: 2015 at MBK Co., Ltd. Results found that the different of Genders, levels of Job Roles,
Qualification, Work period had similar levels of performance of the implementation of ISO 9001: 2015 at
MBK Co., Ltd. Respondents in different age groups had different levels of performance of the
implementation of ISO 9001: 2015 at MBK Co., Ltd. Respondents with different Teamwork had similar
levels of performance of the implementation of ISO 9001: 2015 at MBK Co., Ltd. Respondents in
different Employee’ s understanding of ISO 9001: 2015 had different levels of performance of the
implementation of ISO 9001: 2015 at MBK Co., Ltd. The Multiple Linear Regression Analysis revealed
the demographics data and Employee’s understanding of ISO 9001: 2015 influenced performance of the
implementation of ISO 9001: 2015 at MBK Co., Ltd. History of QMS (ISO 9001) had the highest impact
on performance of the implementation of ISO 9001: 2015 at MBK Co., Ltd followed by Ages,
Requirement and Concept of PDCA respectively. All statistical analysis were performed at . 05

significance level.
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