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Abstract

The purpose of this research was to study and compare factors affecting the dental
service selection of dental dentistry clinics, including marketing mix factors of service
recipients by distributing the questionnaires to 171 patients. Set by convenient sampling The
statistics used in data analysis were percentage, mean, standard deviation, t-test, test and one-
way ANOVA. The results showed that factors affecting dental dental service selection There
are a total of 7 marketing mix factors at the highest level, namely Product Personnel or
employees And at a high level, including price, distribution channels Marketing promotion
Process The creation and presentation of physical characteristics The results of the
comparative analysis of factors affecting the selection of dental services were found in terms
of gender, age, marital status, religion, education and monthly income. Affecting the selection
of dental clinic services Dental Art found that customers who choose to receive services do
not differ in their careers that affect the selection of dental services. Dental Art found that
customers who choose to receive different services From the results of the research, it was
found that the factors affecting the selection of dental dentistry services in the areas with the
least opinions were Marketing promotion factors (1.) Since the dental clinic will expand the
service area and increase the number of units, there should be a strategy to attract new
customers, such as creating a page or Facebook in order to (2) Promote the image of the clinic
by training employees to introduce customers in order to make new customers trust. The
highest and the readmission friend or family relative to treatment with a dental clinic More

dentistry.

Keywords: marketing mix, service selection
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