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ABSTRACT

The objective of this research were to examine (1) Demographics data of
Finance and Accounting Personnel of the Department of Provincial Administration.
(2) Level comments of the satisfaction in the work of Finance and Accounting
Personnel of the Department of Provincial Administration. (3) Level comments of
the expectation in the work of Finance and Accounting Personnel of the Department
of Provincial Administration. (4) Level comments the turnover intention of
Finance and Accounting Personnel of the Department of Provincial Administration.
(5) Turnover intention of Finance and Accounting Personnel of the Department of
Provincial Administration sort by demographic characteristics, gender, age,
education, monthly income, status, position and working duration. (6) Job satisfaction
Influencing Turnover Intention of Finance and Accounting Personnel of the
Department of Provincial Administration.(7)Job Expectation Influencing
Turnover Intention of Finance and Accounting Personnel of the Department
of Provincial Administration.

The sample use in the study comprise 275 Finance and Accounting
Personnel of the Department of Provincial Administration. The researcher
utilized questionnaire to collect data from the respondents. The statistics used
for the data analysis consisted of Percentage, Mean, Standard Deviation,
Independent Sample t-test, One-Way ANOWA and Multiple Linear Regression

(MLR) at .05 significance.



Result found that most of respondents were female, age between 46-50
years old, single, graduate degree, 30,001 up monthly income, Finance and
Accounting Analyst Professional Level and working duration 10 years up.

Job expectation at a most level. Job satisfaction and the turnover intention at
high level.

Result found that male and female did not different levels of turnover
intention. Respondents in different age, education, monthly income, status,
position and working duration had different levels of turnover intention. The
Multiple Regression Analysis revealed that Job Satisfaction and Expectation
Influenced Turnover Intention of Finance and Accounting Personnel of the
Department of Provincial Administration. All statistical analysis were perform

at .05 significance.

Keywords : Turnover Intention, Expectation, Satisfaction
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