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Abstract

The objectives of this research is (1) To study the demographic characteristics that influence
work effectiveness of master's degree students Master of Business Administration Program
Ramkhamhaeng University. (2) To study the motivation factors and hygiene factors that affect work
effectiveness of the master's degree students Master of Business Administration Program
Ramkhamhaeng University. The findings revealed that The majority of the respondents were
female between 21-30 years old, single status, work experience less than 5 years, government
officer and salary 15,000 - 25,000 baht. The respondents expressed opinions toward overall work
motivation factors and hygiene factors in the high level. Sample group with different department
and salary had different working effectiveness with statistical significant level of 0.05. Motivational
factors which influence work effectiveness of students in the Master of Business Administration
program of Ramkhamhaeng University. There is a high level of overall motivation for work, and
when considering each aspect, it was found that work description, the authority wielded in carrying
out duties, work environment, relationships with supervisors, and salary with statistical significant

level of 0.05

Keyword: Motivational Factors, Hygiene factors, Work Effectiveness
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