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Abstract

In this independent study, the researcher investigates. The objective of this research is to
study (1) To study personal factors of employees of Bangkok Ratchasima Hospital Company
Limited. (2) To study the level of motivation factors for employees of Bangkok Ratchasima
Hospital Company Limited. (3) To study the level of supportive factors for employees of
Bangkok Ratchasima Hospital Company Limited.(4) To study the level of organizational
commitment of employees of Bangkok Ratchasima Hospital Company Limited. (5) To study the
organizational commitment of employees of Bangkok Ratchasima Hospital Company Limited.
Classified by personal factors, including gender, age, marital status, education level, job position,
duration of work estimate salary (6) To study the impact of work motivation factors that affect
employee engagement of Bangkok Ratchasima Hospital Company Limited. (7) To study the
impact of hygiene factors on work affecting organizational commitment of employees of
Bangkok Ratchasima Hospital Company Limited. Sample the research used in this research is
265 employees of Bangkok Ratchasima Hospital Company Limited. This research is a survey
research. And using convenient sampling which collects data using questionnaires and analyzed
with descriptive statistics using frequency distribution, percentage, mean and standard deviation
inference statistics use finding relationship between variables in the group of personal
characteristics and organizational commitment by testing the difference between the two groups t-
test (independent sample t-test) and test the difference between the average of 2 groups or more
with statistics One-way ANOVA If there are significant differences the researcher will analyze
the double differences (Post-hoc analysis) to analyze the differences that occur between any
groups by Scheffe’s test and testing motivation factors and hygiene factors for work and
employee engagement by using statistical test Multiple Linear Regression Analysis (MLR) to
analyze the impact. The research found that level of opinion, motivation factor in work overall at
a high level with an average of 4.08, standard deviation equal to 0.53 when considering each

aspect found that the sample of motivation factors the highest level of success in work with an



average of 4.26 and a standard deviation of 0.51 the level of opinion, hygiene factors in overall
work are at a high level. with an average of 3.94 the standard deviation is 0.66 when considering
each aspect, it was found that the sample with the highest level of hygiene factor Is the
relationship with colleagues with an average of 4.22 and standard deviation of 0.64 the level of
opinions about the organization's overall engagement is at a high level with an average of 3.91,
standard deviation is 0.75 when considering each aspect, it was found that the sample of
organizational commitment of employees at the highest level is in terms of commitment to the
mental organization with an average value of 4.08 and a standard deviation of 0.75 the
comparison of different factors of work motivation factors affecting the organizational
commitment of employees of Bangkok Ratchasima Hospital Co., Ltd. Namely the job
characteristics that are performed on the progress of the position Affecting the organizational
commitment of employees of Bangkok Ratchasima Hospital Company Limited. At the
significance level 0.05 (Unstandardized Coefficients B = 0.408 and 0.191) and to compare the
differences of hygiene factors in the work that affect the organizational commitment of employees
of Bangkok Ratchasima Hospital Company Limited. Namely, policy and administration of the
organization salary and welfare work stability with organizational commitment of Bangkok
Ratchasima Hospital Company Limited. Employees at a significant level of 0.05 (Unstandardized

Coefficients B=0.135,0.128 and 0.631)

Keyword: Motivation factors, Hygiene Factors, Organizational Commitment
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