@ J ~ A v v 1
ﬂﬂielm%‘]Ji3%1ﬂiPﬁf"f@]illﬂ%ﬂ’J”IiJﬁQWi’JqlﬁlaluﬂﬁLiﬂﬂﬂWiﬁﬂﬂﬂMNﬁ@]@ﬂ?TN@ﬂwu@@
Y = v =K [y [ a a v a
’ﬁﬂ1ﬂuﬂ1§ﬁﬂﬂ1%631&ﬂﬁﬂ‘kﬂﬁ$ﬂﬂﬂ‘%iyiy11% nangasuInITEININMIUMUNG

UHIINGIAYTIUAN
DEMOGRAPHIC AND SATISFATION IN TEACHING AND LEARNING WHICH

LNFLUENCE COMMITMENT TO EDUCATIONAL INSTITUTION IN THE MBA

PROGRAM OF RAMKHAMHAENG UNIVERSITY

4
HIYTUANA L‘ﬁﬂiﬂﬂluillﬂ soamsaak.tpy@gmail.com

=

Aa dyd o s A @ J v K o
N137 ﬂuhﬁﬂQﬂﬁgﬁﬂﬂLW@ﬂﬂHW (1) ﬁﬂ‘]&lﬂ!gﬂig%TﬂiﬁWﬁ@]iﬂlﬂﬂuﬂﬁﬂi&l1i$ﬂll

v IS

FINWMITUNG WHIINGFETINAWNT (2)T2AUANNAIND 19

59
2
2
—
—
=
=
o)
=)
e
ho)
N
o
anb
=
—_—
N

= [

TunisFeumsaouvonindny1szaulsyy1Inas InsInsnangasusnIs§Ing
T AR UNINOGETINA LN (3) TTAUANURNHUABADITUMIANY WnANITZAL
9
= 1% Q a v A a [ o av A g aw
Yy In vangasusrisgsnaumiiada ¥INe1aeIuaIKe N15398uN13798
a o = Y A ' (% ] = [ a
1981529(Survey Research) Tunisanyt laidenngualedaindnuiszaulSyaiin
WANGATUIMITFINIUMITUNA T1UIU 282 AU ANTUNITFUAI0619A 8 TUUDE 1AL
g A A Aq Y D, ae & Aquyw A o
TUaou 103090 N1F1UN1T5I1VIINToYav0In15398A 59N TFuDvdaunIN NI
anvadIUYANA 55AUANNNIND T9veRINANY SEAUANURNHUABADITUMIANEN
9 a 4 = = v =K 9
wag vorguonue Tumsinszrinssgelalumsane anuiane laveauinmny lenguuy
nnnsdsziiuszauanugniudoN1IINeIde I IveinanuszaulS g In
o A a ) a ) a 4 1 {
WangasuIMsgInaumtuda Uszannssiuau 282 au msunizidoyald Annud
MA3eraz ANRAY FIUDIUUU-NIATTIY MINATOLANULANANTLHINANRAY
9
WAN13INAIN
' (% 1 = =< ~ ' (3 A
1) nqualegalanuiane lalumsissunsasulassivedluszauuin o

a 9 ' ' (J ' A < =\ [ ~ Yy 1
NITTUITIEYATUNUIN ﬂQNW'JEJEJ1\‘]°VI$Jﬂ'JHJW\1‘W@1%1Hﬂ1§L§ﬂUﬂ"Iiff@uigﬂ‘Uiﬂﬂ‘Vl’Qfﬂ ul,ﬂllﬂ

Y 9/ Y a Y Y % @ = 1 o ' A
mugﬁau ﬂ?ﬂi1ﬂ’3%11ﬂﬁﬁﬂg’@lillﬂ$ ﬂ']uﬂi]ﬂﬂﬁuﬂﬁlguﬂ']’iﬁﬂuﬂ']iﬁﬂu NANAIDYINNY


mailto:soamsaak.tpy@gmail.com

anuiane lalumsissunisaousgluszaunin laun aulinmsaeunazninssuns
Feumsdou uaz aumsiauazlsziiunamsieunsaou 2) nguA10819TANNRNHY
aedantiufny wuhdnzuuulszdiumae sy 4.26 tazdnuiisauumasgiu wity
0.44 3) nssumemindnyiszaulTyg In vangasTusmTgININMItUGAN YH1INEE

TR TANBULAIUYAND ANUNA 01 01T 51018 LazaD UMW UTzaUANRNIY

n
Y] [ aaa

AoEMUUMIANHINUANANY 2819 IAMIaDaNT=AY 0.05

v

ABSTRACT

The purpose of the research were ( 1) to study the demographics data of the samples;
to Ramkhamhaeng University. ( 2 ) to study the level of satisfaction toward Master Degree
students’ at Ramkhamhaeng University. ( 3 ) to study the level existing connection of the
Master Degree students’at Ramkhamhaeng University.

Using the method of Convenience Sampling for this survey research investigation, the
researcher selected 282 subjects studying in the Master Degree at Ramkhamhaeng University
as members of the sample population.

The instrument of research used to collect data was a questionnaire eliciting data concerning
demographical characteristics and opinions regarding Motivation to Study, Satisfaction of
Students in the Master Degree Program and the level of Commitment to Ramkhamhaeng
University. Furthermore, the questionnaire afforded subjects the opportunity to voice beliefs
concerning problems and to make recommendations.

Using techniques of descriptive statistics, the researcher analyzed the data collected in
terms of frequency, percentage, mean and standard deviation. Also tested were the differences
between the means of two independent groups. One-way analysis of variance (ANOVA) and
Pearson’s product moment correlation coefficient were also employed by the researcher.

Findings are as follows:

1) Overall, the subjects under study of satisfaction to study at a high level. When
considered in each aspect, it was found that the subject under the study with the highest level

of satisfaction of the students in the Master Degree to study were instructor, the course



program and supporting factor of learning. The subjects under study of satisfaction the
students in the Master Degree Program at a high level in the following aspects: Approach to
teaching and learning, activities and measurement and evaluation of teaching and learning. 2)
In regard the level of Commitment of Students to Ramkhamhaeng University in overall
subjects under study, it was found that the average evaluation score was equal to 4.26 with the
standard deviation being equal to 0.44. 3) The students with different gender, age, occupation,
income and marital status in overall aspects and each aspect have no statistical significant

differences at .05.
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